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()

Indicador: Satisfagdo do cliente/paciente/usuario
Forma de célculo do Indicador: Aplicar instrumento de coleta de dados e apresentagdo dos resultados, a uma populagdo finita com base na estimativa da média populacional dos usuarios atendidos na unidade

SPDM - Associagdo Paulista para o Desenvolvimento da Medicina/Unidades de Atendimento Integrado UAI do Municipio de Uberlandia

Pesquisa de Satisfagdo

jan/21 fev/21 mar/21 abr/21 mai/21 jun/21 jul/21 ago/21 set/21 out/21 nov/21 dez/21
Ano 2021 Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de Porcentagem de
Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfagdo Satisfacdo
UBSFs - Leste 87% 83% 82% 88% 83% 83% 82% 86% 80% 79% 84% 82%
UBSFs - Oeste 83% 82% 79% 84% 83% 86% 82% 75% 84% 85% 85% 83%
UBSFs - Central/Norte 90% 88% 86% 84% 88% 86% 90% 90% 87% 92% 70% 89%
UBS Brasil 87% 80% 87% 87% 90% 84% 85% 85% 85% 87% 91% 96%
UBS Custddio Pereira 87% 85% 82% 87% 87% 87% 81% 82% 86% 84% 77% 82%
UBS Dona Zulmira 91% 84% 90% 75% 85% 92% 93% 94% 93% 91% 100% 67%
UBS Guarani 85% 79% 85% 77% 83% 90% 90% 94% 89% 89% 94% 72%
UBS N. S. das Gragas 89% 92% 87% 94% 82% 88% 89% 89% 83% 92% 82% 73%
UBS Santa Rosa 83% 80% 87% 92% 88% 92% 88% 80% 81% 87% 71% 0%
UBS Tocantins 73% 75% 72% 79% 79% 80% 84% 80% 74% 78% 76% 67%
UBS/EAB Luizote 82% 81% 86% 89% 81% 88% 85% 85% 87% 85% 100% 91%
UBS/EAB Martins 86% 88% 85% 82% 86% 86% 85% 84% 86% 82% 100% 71%
UBS/EAB Planalto 76% 85% 80% 100% 84% 83% 86% 88% 83% 90% 52% 94%
UBS/EAB Roosevelt 88% 83% 96% 85% 72% 82% 85% 85% 85% 83% 84% 74%
UBS/EAB Tibery 83% 83% 81% 79% 84% 78% 82% 82% 87% 88% 86% 92%
UAI Luizote 83% 81% 82% 80% 79% 83% 76% 83% 85% 78% 67% -
UAI Martins 77% 78% 80% 82% 81% 84% 76% 78% 78% 76% 79% 60%
UAI Morumbi 75% 76% 78% 86% 80% 80% 86% 82% 74% 84% 91% 73%
UAI Planalto 80% 79% 82% 80% 80% 82% 81% 79% 81% 79% 64% 72%
UAI Roosevelt 78% 69% 80% 85% 64% 85% 81% 78% 79% 73% 82% 80%
UAI Tibery 81% 84% 82% 75% 83% 78% 77% 86% 78% 87% 82% 91%
CAPS AD 100% 85% 49% 98% 100% 92% 70% 76% 81% 89% 100% 0%
CAPS Infantil 100% 100% 100% 100% 100% 78% 80% 100% 39% 47% 100% -
CAPS Leste 100% 100% 100% 98% 79% 75% 100% 100% 76% 73% 100% -
CAPS Norte 100% 50% 10% 100% 100% 92% 98% 99% 93% 72% 100% -
CAPS Oeste 100% 100 89% 84% 74% 71% 96% 86% 87% 89% 33% -

Fonte: Relatdrio de Satisfagdo da SMS

*Q Contrato de Gestdo 455/2019, firmado entre SPDM e PMU/SMS, prevé que a Contratada devera manter nas unidades gerenciadas o Servigo de Atendimento ao Cidaddo, para andlise do indice de satisfagdo.
Para tal analise, foi desenvolvido pela SMS o aplicativo "Salde + Uberlandia", cujos dados sdo recebidos e tratados pela prépria SMS.



